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Hurricane Isaias Recovery Update
August 5, 2020

Utilities Status:
e Most outages from JOEMC and Duke Energy have been restored.
e Services have been restored for all Town of Surf City water and sewer
customers.

Beach Status:

e Moderate rip current conditions.

e No major damage to the beach strand.

e No major damage to the public beach accesses, minor repairs are being
complete, but they are open and safe for public use.

e Beach sighage and flags were removed prior to the storm and crews are
working to reinstall. Please be patient as this process takes a little time with
everything going on.

e Hatteras ramps will be put back in place as soon as we are able.

Roads Status:

e Crews have been removing bulk sand on the roadways to ensure they are
passable and will come back to get the thin layers that pose no immediate
traffic issues.

e The town is acquiring equipment to finish removing the thin layer of sand
from the roads and sidewalks. That equipment is due to arrive Thursday,
and crews will begin to clear areas. More details of the schedule to come.

e Road signs damaged or missing, please drive carefully.

Trash Pick-up:
e Changes to trash pick-up are:

o Trash carts missed for Monday’s island pick-up will be collected Friday.
Please place trash carts out Thursday evening.

o Tuesday island pick-up will be collected Wednesday, please place trash
carts out Tuesday.

o Wednesday mainland pick-up is running on normal schedule.

o Friday second trash pick-up is running on normal schedule.



Debris Status:

The Town of Surf City is requesting all VEGETATIVE debris generated by Isaias be placed in the right of way

within ten (10) feet of the edge of pavement (street) or back of curb. Vegetative debris that is outside of ten
(10) feet will NOT be picked up.

QOver the next couple of weeks, the Town will be going around and picking up vegetative debris. When specific
dates and areas are identified, this information will be published.

e \Vegetative debris should be no longer than four (4) feet in length and twelve (12) inches in diameter.
e Please DO NOT block sidewalks or driveways
e Please remember — vegetative debris generated by ISAIAS ONLY should be placed near the road

e Construction and Demolition debris WILL NOT be picked up. If you have C&D debris resulting from the
storm, please dispose of that properly.
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Other Information:
e Please report down lines and do not touch them.



